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F'S [o6pblHMHa CBeTnaHa MaBnoBHa

PykoBoauTeNb COLMaNbHOM
CNY>KObl




COUUANDbHBIE TOMOLLHUKM

MUCCHS: MOCKBDI

Hectu ,El,06p0 " FIpOCI)eCCI/IOHaJ'IbHO MNoMoraTtb, OKa3blBad COUUMaAlJIbHbIE YCNTYIN, HY>XOalOWNMCH B Halen NoMoLLK

XNtenam MocCKBbI.
Haputb 3ab0Ty N yoenatb ocoboe BHMMaHMe nHaonBmayasbHbIM NOTPEOHOCTAM KaXaoro, npognesas NpuUBbIYHOE

Ka4dyeCTBO XXN3HWN OOMa.

BT o
@ KOMNEeTeHTHOCTb

PaboTHMKOB PaboTHMKOB \J HenoBekoniobune
45 HET {l 6 l*’ KoMaHOoHas pa6oTa
1 1F U _
CpelHUN BO3pacCT CpenoHUN BO3pacT 4] TMcuxonornyeckas
, YCTONYNBOCTb
L A - __

PAVMOH AKMMAHKA




oonttowsa [ raion

90 ThHIC.

nonyJyareneu

B T.4. HEToCygapCTBEHHbIE NMNOCTAaBLWUNKHN

80 ner

cpenHun BO3pacT OAUHOKO
npoXXueawwmux / oaUHOKUX

85%

o6cnyXxusaiwTca 6onee 1 roga

~120 yacoB

. B Mecsal max V Habopa ycnyr,

B T.4U. MO yxoay

10,6 yacoB

B leHb cpeaHun o6beM Habopa
ycnyr

—e—

2067

nonyvarteneu

B T.4. HETOCYyAdapCTBEHHbLIE NMOCTaBLWUNKHN

79

cpenHuUn BO3pacT OAUHOKO
npoXXueawwmx / ooUHOKUX

87%

o6cnyXxusaiwTca 6onee 1 ropga

120 yacosB

B Mecsalu max V Habopa ycnyr,
B T.4. N0 yxony

9,7 YacosB

B €Hb CpeaAHUN 06beM
Habopa ycnyr

\' e _of

NONYYATEIIN

COUHKANDHDBIX YCNYT

Ha6op ycnyr:

- OpraHunsaunma nocTtaBkM NPOOYKTOB
- onnaTta ycnyr XXKX

- yOopKa KBapTupbl

- CONPOBOXAEHNE HA NPOTYNKY

PAVMOH AKMMAHKA



NONYNATENNU

NNepeyeHb YyXOAQOBbIX YCNYr: co u M An b H bl x yc n ‘_-Il'

[lepecaxnBaHue (BepTnukannsauusa,
- yCaXunBaHWe Ha Kpau KpoBaTn);

N3MEHEHME NONTOXKEHNA Tena
[lpoBeneHne rMrmeHNYecKunx r M -

. KB PanoH
npouenyp HUXXHen 4yacTtu Tena LAt hedel gt lale

- YTpeHHUn\BeyepHUn Tyaner

- [lMopava nuwm Ob6cny>XxXunBanuchb ~80 TblCo 264

[ToMOLLb MPU NCMOJIb3OBAHUMN MOCTOAHHO
- CpencTB IMYHOW TNMIrUeHbl / Henosex Henosek
NOMOLULb B MOJIb3OBAHUMN TyaNleTOM
- [Mopgaya NULLM U KOPMAEHME [lepnoanyeckue ~78 2 6
yenyru ThbiC. 4
- [lonHoe KynaHue
(1 pa3 = He,ﬂ,eJ'II'O) Yenosek YenoBek
ExxeqHeBHbIE >1 100 3
YCNYru
\ Yenosek YenoBek Y

PAVMOH AKMMAHKA




~79 ThIC. yenosek

OAMHOKUX ~22 Tblc.

OAOMHOKO NpoXUBaloLWUX
(ecTb poACTBEHHUKU
B MockBe)

~24 ThIC.

MpoXxuBawwmx B cemMbe
C YXaXXuBalwolWuMm ML OM 60+~15 Thbl co

OAMHOKO NpoXUBaloLWUX
(HeT poACTBEHHUKOB
B MockBe)

~12 ThiC.

MpoXXuBaoWMX B CEMbE ~6 ThbiC.

UHBanupoB YyacTHUKOB TpyXEeHUKOB
BOB BOB ThiNla

| 59 289 ~3 TbIC.

KATETOPUU MOCKBHYEX NOJ HALUEU 3ABOTOM

L -

OAnHOKUX 6 8

OAMHOKO NpPoXUBAaIOLWUX

(ecTb poACTBEHHUKU 95
B MockBe)

NMpoXxuBawwWwux B ceMbe 24
C yXaXxusailowum nuuom 60+
OAMHOKO NpoXUBaOLWMUX

(HeT poACTBEHHUKOB 59
B MockBe)

NMpo)Xxupawuwmx B ceMbe 21

UHBanupos YyacTHUKOB TpYy)XeHUKOB
BOB BOB Tbina

O 1 23

PAVMOH AKMMAHKA



BO3PACTHbBIE TPYNMNbl MOCKBUYEM

HA EXEJHEBHOM
ObCNYXKHUBAHUMH

o> 1164 o

T
BNodoner 25 65-75ner 170 fo4o0ner () 65-75 ner ()
a1-55ner @1 76-85ner 322 41-55 netr () 76-85 ner |
se-65ner Q&  86-90ner 263 56-65 net | 86-90 net |

>90 ner 9 3 5 >90 ner O

- Kon-Bo yenoeek -, KOJI-BO 4eJsioBekK

PAVMOH AKMMAHKA




BO3PACTHbBIE FTPYNMNbl MOCKBUYEM

HA NEPUOANYECKOM
ObCNYXUBAHUMH

82 ~78 ThiC. 82 267
S Pajow

nosoner §0J 65757er ~15 ThHIC. no 40 ner () 65-75 nert 29

41-55 ner QP 76-85 netr ~27 ThIC. 41-55 net ) 76-85 nert 83
| 56-65 ner 4 86-90 ner ~17 Tbl C. 56-65 neT 5 86-90 neT 76
>90 net 12 >90 net 72
OOOOOOOOOOOOO KO

\\ - _IJ” \‘“\__ _/’

PAVMOH AKMMAHKA




AHAUBULAYAIIDHAS

NMPOITPAMMA
@DYyHKUMNOHANbHOMY nedUUUTY COOTBETCTBYET

Npu cocTaBNEeHUM 21 KoMneHcupyiouana ycnyra
nepeyvHs ycnyr

CYOBbEeKTUBHbDbIU

BblOOpP nocTaBLUKaA

dopMUupoBaHUe NepeyYHsa ycnyr
I aBTOMaTU3UPOBaAHO B COOTBETCTBUM
c pepmnuntTamm

Bbi60Op NOoCTaBLMKA - B COOTBETCTBUY
C MHABMUAayasibHbIM HAaGOpPOM ycnyr

oonee 6onee

) 90 Thic. 80 ThIC.
dYHKUMOHANbHbIX YTBEepPXAEHHbIX
AUArHOCTUK MHAUBUAYAJbHbIX

nporpamMmm




MPOAKTUBHOE BbIABJIEHUE TPAXIIAH

ObMeH naHHbIMNK O6palleHUsa Ha «ropavylio 2 T bl c .

c lenapTaMeHTOM nuHuio» [lenaptaMeHTa

3npaBooxpaHeHUa MoCKBbI no6pbix gen 4Ye/TOBEK BbIABEHO
B YaCTU NaTPOHaXXHbIX PYKOBOOUTENAMMU
nauneHToB, a Tak>Xe obMeH coumnanbHOWU Ccny>Xo6bl
naHHbiIMU N3 EMUAC npwu B Xoae paboThbl Ha
BbldBTIEHNN MEeOANLUNHCKUM B3aMMOnel71CTBMe TEPPUTOPUAX
PabOTHUKOM C o6WwecTBEHHbIMU

COBEeTHUKaMU rfiaB

ynpaB pauoOHOB

CouuanbHbIN cepBUC
«CouunanbHbIX KOOpAUHATOP
B 60nbHULE»




NPOAKTUBHOE BbIABJIEHUE TPAXIIAH

[opoa Mockea

4 062 yen. 22 4yen.

BbigBNEeHO Hy>XgalWwnxca B coymnanbHOM BblaBNEeHO Hy>XXOalWwnMxca B coyumnanbHOM
obcnyXwuBaHuu no r. Mockee obcny>XnUBaHUM NO pavoHy
2 056 1102 12 yen. 2 yern.
Henl. Hen.
BbigBNeHO pykoBOOUTENAMMU BbigBNEeHO MaTpoOHa>HbIX/ BbiaBNeHO pykoBOAUTENAMU BbiaBNneHO naTpoHaXHbIX/
coumnanbHown cnyx6bl B xoae nannMaTuUBHbLIX MNALUEHTOB coumanbHou cnyx6bl B xoge nannuaTUBHbLIX NALUEHTOB
paboTbl HA TEPPUTOPUAX B paMKax obMeHa faHHbIMU paboTbl HA TEPPUTOPUSAX B paMKax obMeHa flaHHbIMU
C NoNUKNnHnKamm 3M C NoNMUKNUHnKamm A3M
402 263 ye 4 den. 1 4en.
YHel. J1.
BbiasBneHo ¢ y4yactmem BbiaBNeHoO No 3asgBkaM BbigBeHO ¢ yyactnem BbigBeHO No 3agBKaM
oOLWwecTBEHHbIX COBETHUKOB coumanbHbIX KOOPAUHATOPOB obLecTBEHHbIX COBETHUKOB coumanbHbIX KOOPOAUHATOPOB
panoHoB AO r. MOCKBH®I, B paMKax B3auMOOeNcTBuUSA C panoHoB AO r. MOCKBH®I, B paMKax B3auMogencTeus c
obpalweHnsaM opraHmsaumnn KL MIT obpalleHnamM opraHusauum KLMI
239 yen 5 Yen.
[
BbigaBneHoO no obpalleHuto BbigaBneHoO no obpaleHunto
Ha «ropavyto nuHuio» ATC3H Ha «ropayyto nuHuio» ATC3H

PAVMOH AKMMAHKA




umona"

NMPOEKTbl AENAPTAMEHTA
JOBPDBIX [EJ

POOACTBEHHOIO

KoMy noMmoraeT NpoeKT:

MockBUu4yamMm, KoTopsble
yXa)>XMBaloT 3a CBOUMMU
ONN3KNUMU N XOTAT NOAOEPXKaTb
MX ONTUManbHbIN YPOBEHb

XN3HU

CoumnanbHble paboTHUKNA

[BY «Mou coumnanbHbli MOMOLLHUK>» OOYYeHbI

B paMKaX LWKOJbl POACTBEHHOIo yxoga n MOryT
NOMOYb OCBOUTb HaBblKM yXo4a 3a MannoMOOUMbHbIMU

poACTBEHHUKaMWU MNMPU OCyLLeCTBJIEHNN YXOOa.




N\ CoumnanbHbI cepBUC co3naH ong
nayuneHToB, KOTOpPbIM Heobxoanma
——> couuanbHaa NoAfepXKa He ToNbKOo

B nepuoa ux npebbiBaHUA B MEAULIUHCKOM
opraHusauum, HO NOMOLb U yXopn nocne
BbIMUCKU N3 BONTbHULbI

163

MHOonBUAyanbHbIX NOTpebHOCTEN
B ycnyrax onpegeneHo B 6onbHULe

6616

CuUrHanoB O BbINUCKM MaLMeHTOB
ONA OKasaHWa ycnyr aomMa

MPOEKTbI AENAPTAMEHTA

™

172

Cpasy nocne BbINUCKN

>800 JOBPDIX AEJ

[paxkpgaH conpoBOAUIN U3 - N

6ONbHUL, counanbHble PabOTHUKN
r J
y

«COLUUAJNbHbIN
KOOPOAUHATOP
B BOJIbHULLE»

>100

CpOuYHbIX ycnyr
okasanu B 6onbHULax

NMony4yaet nHpopmauumio
O Hy)Xpawuwuxcsa B yxoge

nauumeHTax i} OoHOBPEMEHHO pa3BMUBaETCH
. OT MEAULMHCKUX PaBOTHUKOB R/ TOPOACKAS R MOMU _ NPOaKTUBHbIN MEXBEAOMCTBEHHbIN
- Mo ntoraM nn4yHoro o6xopna 'A\ ﬁﬁcunuﬁ(ﬂ;:Aﬂ 7\ COLUMAIJIbHBIN MEeXaHWU3M BbIABJIEH NS

NOMOLLHHK HY>XOalUWNXCA B COUNaJIbHOM

obcny>xmBaHmm obMeHa gaHHbIMU
n3 EMUNAC* npu BbiIaBNeHNN
MeOULUNHCKNUM PabOTHNUKOM

CornacosBbiBaeT
AOCTYMHbIE BUAbI NOMOLUM
C NpPpeTeHAEeHTOM

e onpepender e OKa3blBaeT NoMoLb

dyHKUUOHaNbHbIE

no COonNMpoBoOXAEeHUIo

HesaMemnuTeNnbHO nedbuLmnThI U3 MeaULUHCKON ropoaCcKUX MOMUKIUHUK MNOXUMbIX,
.. B CaMOOBCAYXUBaHUN opraHMsaLnm u ManoMoOunnbHbIX, OANHOKUX
nepepaeT MHpopmaumio (GYHKLMOHaNbHas MO CPOYHLIM yCNyram nauMeHToB, UHBaNMAOB, NaLNEHTOB

B cooTBeTCcTBYyloLMne ;
youj ONarHocTuKa) nocne BbINUCKU C KOTHUTUBHBIMU HapPYLWEHNAMMU
yuypexaeHus B MEOULIMHCKOW * c UX COrNnacus
opraHnsaumu

N




roPOCKASI COLUUATIbHASA MOMU COLUMUATIbHbIA
UMHCNEKUMUA NMOMOILUHUK

()

(@ () ()

ANMTOPUTM
«XXWUNbE 3ANYWEHO»

MpoBoouT PykoBoguTtenb counanbHOWU
GYHKUMOHANbHYIO (1: cny>6bl BbIXOOAUT HA OOM
OANarHOCTU Ky (ANS OLEHKUN XUNUWHO-ObITOBbLIX YCITOBUI)

3akKn4aeT 4OroBop Ha
OKa3aHue coumnalnbHbIX YCNyr

YcTaHaBnMBaeT NPU3HaKu
«Xunnbé sanyweHo»

(v)

(3axNaMnNéHHOCTb, 3arps3HeHue,

CornacoBbiBaeT rpadpuk gHeun
HacCeKOMble, TPblI3YyHbl)

nocelweHnn n oKkasaHus yecnyr

+ cornacue Ha onnaTy Ae3MHCEeKUUN u/nnu
oepatusaunmn

()

BknioyaeT yoopky
B NepeyeHb ycnyr

dopmupyet UMTICY

MpoBOOUT MOHUTOPUHT
yCTpaHeHUs NpU3HaKa G
«Xunobé sanyweHo»

OcyuwecTtBngaeT y6opkKy
KBapTUpPbI

(=)

Oka3biBaeT ycnyrum no
yTBEPXAEeHHOMY rpapuky

@ MpoBOAUT MOHUTOPUHT
OTKa30B OT CoLMalbHbIX YCNyr

ME)XXBEOOMCTBEHHOE
B3AUMOOENUCTBUE B COCTABE:
YnpaBa, xununwHuk, OB, lNHI, opraHbl
OMNEKWN, PyKOBOOUTENN COLMANIbHOWU CNYXXObI

MPOEKTbl AENAPTAMEHTA

JOBPDBIX [EJ

KBapTUpax
npoBeaeHa yoopka

[1o cocTOoAHUIO Ha 24.12.2025

2985

KBapTUP B cTatyce
"YXunbeé 3anyweHo"

CTATUCTUKA N1 OBXOLOA
Nno MAPUWPYTHDBIM JINCTAM:

Kon-Bo KBapTnp B KPUTUHECKOM COCTOAHNN

fopon OKpyr PanoH
735 40 2
KBapTup KBapTup KBapTup




KOPNOPATHBHbIH YHMBEPCHTET NMPOEKTbl JENAPTAMEHTA
N e NOBPbIX OEN

COTPYOHUKOB, CO34aHHaA OJ14 NoAAEPXKUN Pa3BUTUA
HagoOMHOrIo OﬁcHY)I(I/IBaHVIFI U NOoBbILLEeHNA KayvecTBa

npepocTaBfsseMbixX ycnyr B Mockee 279 693 1141 1566
3apauu KoprnopaTMBHOIro yHMBepcuTeTa: |7
apanTtauud obyuyeHune o
'|'; HOBBbIX e No eanHbIM 155 % 37%
COTPYOHUKOB cCTaHpapTam
” HaCTaBHUYECTBO NOoaroToBKa
“ KaK 4acTb III pyKoBoanTENew — —
KYNbTYpPbl N 3KCMEpPTOB
v == OLEHKA ] pa3BUTUE Yepes
:— KOMMeTeHUnn I 0 \ nHOoMBMaOyanbHblE
n ceptnudmkaumnsa ' TpaeKTopnmn
2024 2025 2024 2025
>250 >10 +421 yenoBek +425 yenoBek
CTYAEHTOB KOoJuieag>xXa npowin HOBbIX MPOorpamMm 155 %
oby4yeHue nepen CTaXxK MPOBKOW 3anyueHbl U MacwTabupoBaHbl
B [BY «MCI» B 2025 rooy O6yyeHune paboTHUKOB AVYTT O6yueHune coumanbHbiX PabOTHMKOB

3a 2025 ron 3a 2025 ron



EnuHaa cnpaBovyHasa cny)x6a [lenaptaMeHTa Tpyaa
U coumnanbHOU 3aliuUTbl HaceneHusa ropopga MockBbl

+7 (495) 870-4k-44

MOXXHO NONy4YnUTb CrpaBOYHYIO
nHdopmMaLuumIo No Bonpocam:

o MOALEPXKM Niogen ¢ UHBaNIUOHOCTLIO,
CTapluero NnoKoneHnsa, ceMeun ¢ OeTbMu

® couumalibHbIX BbIMaT

® OKa3aHWsi afpPEeCHON NOMOLLY AENAPTAMEHT
. MPenocTaBneHns coLnanbHoro AOBPLIX AEN

obcny>XnBaHMUA Ha OMY

CneumanucTtbl ropayen NMHUM cooblaT KOHTaKTHYIO MHpOpMaUUIo yUYpeXaeHn coumnanbHoro
obCcny)XnBaHUS, onekn N NONeYnTENbCTBA, CEMENHbIX LLEHTPOB, LLEHTPOB MOCKOBCKOIO O0/roneTus,
PeabnnNMTauUnOHHbIX U OPYIrnX yuYpeXxaeHUn coumanbHoOM 3alMTbl HaceneHnd ropona MockBel.



